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EVALUATION REPORT - REFUGEE WEEK NORWICH 2023 (RWN23) 

19TH – 25TH JUNE 2023 

 

AIMS AND OBJECTIVES 

To raise awareness and improve participation. 

Norwich Refugee Week is a festival that highlights and celebrates the contributions of refugees and asylum seekers to British 

and local culture, and promotes a better understanding of why people seek sanctuary. 

It is an opportunity to showcase and celebrate diverse cultures and talents, and to foreground different life experiences within 

the context of ‘mainstream’ civic participation. Events are an opportunity for asylum seekers, refugees and isolated migrants in 

Norwich to feel comfortable accessing new public spaces, and to facilitate new cultural experiences, exchanging stories between 

newly settled and established Norwich residents. Cross-cultural interactions have a positive effect on public attitudes and 

community cohesion, and combat the isolation of newly arrived migrants. 

For refugees and asylum seekers, RWN enables increased participation in the cultural and creative life of Norwich; public voice; 

meaningful, visible, community engagement; access to public spaces and decreased isolation. 

Events are widely advertised, promoted across various mass media, and open to all; the majority of events are free, or include 

free tickets / food / access for asylum seekers and those on low incomes. Events which require a cost have been discounted for 

RWN exclusively.   
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EVENTS AND ATTENDANCE 

 

This year’s programme featured 25 events and activities across the week. Most were public, a few were refugee-facing only. 

Recorded attendance across events was 1101 people, however, as many events were in open public spaces with passers-by, it is 

considered that casual engagement with events would hugely increase this number. Two events were exhibitions running for 

the whole week; Through My Eyes in the Playhouse Theatre and bar (photography and personal statement), and The Suitcase 

(interactive installation with online further info, by QR) in Theatre Royal, near their restaurant and booking office – both very 

busy public venues, aside from their own events. 

Several displays were on view through the week too; in bookshops, a stand within the Millennium Library, the Successful Settlers 

display up within The Forum and library.  

A full list of events can be viewed in Appendix 1.  

 

COMPASSION PLEDGES 

 

Compassion Pledge boards were available for event attendees at most events (where practical – offline only, where space and 

time to explain the concept).  Attendees made pledges, or left thoughts related to what they had experienced during RWN23.  

Emoji face stickers were available for those with beginner level English.  

          

Compassion pledges 1 (Launch, Through My Eyes launch, and Open-mic evening) 

 Listen! 

 Go to all event I can. 

 Advocacy! Spreading the word and attending events during the week. 

 Share events on social, tell everyone how lovely it all is.  

 Raise awareness of refugee week events and issues. 

 Get rid of the present government, vote 

 Support future events (2024) / Attend schedules events (2023) 

 Donate clothes etc. Spread the word on events. Donate and share, learn more!! 

 Work towards giving more sanctuary seekers a voice in Norwich, through Norwich City and sanctuary/ New Routes 

collaboration. 

 

Compassion pledges 2 (from Grapes Hill Garden celebration) 

 I support Ukrainians in King’s Lynn and went to see Aida, by a Ukrainian troupe. Make them welcome, Alistair. 
 Encourage others to join in singing etc.  

 Be nice        

 Looking after each other + loving each other!! That's it. 

 I will welcome people, be friendly and make them feel at home. 

 I am looking to find a ‘new’ home, which will be smaller, but in which I and my partner can welcome one or more 
refugees or asylum seekers. 

 To think about possibly coming to new routes to get involved in the ESOL program. 
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 Collect oral histories. 

 Felt like coming home. Next time to bring my daughter too! 

 It’s apparent that skilled and experienced refugees can have problems finding suitable work, especially when 
appropriate childcare is an issue. Good English speaking is also needed for many jobs. 

 I pledge to be friendly, welcoming, and non-judgmental. 

 I pledge to make people welcome and able to express themselves        

 I will smile at people I don’t yet know, because one day I will         

 I have recently been challenged about the privileges I have and how I can respond. My partner and I are thinking 

seriously about when we move home, having a place where we can welcome people in need.  

 

SCHOOLS OUTREACH 

 

The Schools Day of Welcome  

included huge amounts of the city, region and UK’s young people, this year: 

531 UK schools took part, of these 216 were from the EAST OF ENGLAND: 
173 Norfolk schools 

7 Cambridgeshire 

22 Suffolk 

14 Essex 

 

 

17,700 children took part in a webcast, led by three book authors:  
 
When Stars are Scattered (Y5&Y6) 
160 individual registrations representing 137 schools 
On the day 240 classes logged in representing approximately 7200 children 
 
The Waiting Place (Y3&Y4) 
205 individual registrations representing 176 schools 
On the day 310 classes logged in representing approximately 9100 children 
3000 copies of The Waiting Place gifted to 75 schools 
 
Edmund De Waal (Y5&Y6) 
37 individual schools 
On the day 47 classes logged in representing approximately 1400 children 
 

Lots of posts on Twitter here: https://twitter.com/search?q=%23ADayOfWelcome&src=typed_query&f=live  

 

 

 

 

 

https://twitter.com/search?q=%23ADayOfWelcome&src=typed_query&f=live
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EVENTS FEEDBACK 

“better than ever – well done.  You are scaling up!” 

“I’ve never seen anything like it. You don’t expect it in Norwich. It was world class”. 

"Thank you all for being brave enough to share your journeys of pain and hope and reminding us about the 

blessing of feeling safe and supported" 

 

Through My Eyes – Yonas Bogale’s photography exhibition:  

“I’m so impressed to see everything you’ve done. That puts me to shame.  You do so much that helps Norwich out. You’re a cred it 

to us!”  

 

Walking tours 

‘An excellent tour, thank you.  Very enjoyable, interesting and informative.’ 

‘Really interesting history of "refugees" coming to live in and around Norwich. Excellent folder of copies of documents and 
photographs. Staff were knowledgeable and helpful. ‘ 

‘Excellent and thought- provoking.’ 

‘It was most enjoyable and I learned a lot’ 

‘was particularly interested to hear about the Basque children - plus sans change! ‘ 

 

Film screening (When the Dust Settles), with Q&A, at Cinema City 

      

 

The Suitcase exhibition 

 

"What a fantastic project - such a simple idea that we can all relate to - what to put in your suitcase - but it bring home to all of 

us what it's like to be a refugee / asylum seeker. Very powerful. Thanks" 

"The delivery and speakers were very inspiring. Thank you so much for sharing your amazing stories. It was a great experience to 

be a part of. It would be amazing to have subtitles in the videos / films - my sister is partially deaf." 

"Beautiful, moving, inspiring. Thank you" 

"Thank you so much for sharing your personal stories and tragic circumstances which made you leave your countries. Your 

courage takes my breath away and I know you will success in the UK due to your hope and tenacity." 

"HOPE" 
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"Thank you so much for sharing these stories, it was emotional and so impactful. You all bring so much to Norwich and the UEA 

and it's so important to keep telling these stories. Thank you" 

"Thank you so much for opening your hearts and minds to the difficult bits. Your voices and words are so powerful. Well done 

for the beautiful creative lends of Jay. The university of sanctuary is such a vision of hope!" 

"Thank you for an excellent evening - the suitcase film is beautifully and powerfully produced. Very educational and powerful" 

"Heart felt. Conscious. Clear. Beautiful. Eye Opening. Thank you for informing, sharing the project with us." 

"Your production the suitcase was moving and powerful. It was a privilege to watch. We respect and appreciate you for sharing. 

You are an inspiration. Please continue to use your voice for the greater good. For kindness for those who are vulnerable and in 

need. You are awesome. PS: Please promote the suitcase film to others." 

"Thank you for speaking out so powerfully for all those millions of voiceless people" 

"Very important event - concept of the suitcase very good. Thank you to all participants for being able to speak about their 

experience and to the director for making this film." 

"Thank you so much for sharing your stories. I wish for the government in the UK to hear your stories. More kindness. More 

compassion is needed from those who make the policies." 

 

EVENT HIGHLIGHTS 

 

Through My Eyes 

This year’s budget moved away from expensive arts based 1 day events and invested in a local asylum seeker who wanted to 
share his story from point of arrival in Norwich.  Placed into The Playhouse, allowing 24hour viewing through the window, with 

an illuminated personal statement.  

     

 

The FEAST 

Aprox. 120 people attended, including 8 chefs and about 10 volunteers.  There were 6 storytellers; 1 from Italy, 2 from the UK, 1 

from Syria, 1 from France and 1 from Sudan. 
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Ukrainian Opera Singers, as part of World Make Music Day, in the Millenium Library 

This immensely powerful, haunting, and beautiful event filled not only the library, but the entire Forum building and beyond. 

Tatiana Belousova, and Natalia Stepanova sang, alongside talented Andrey and Daria who played piano. 30 people were in the 

audience.  Many attendees cried whilst listening, and thinking of The Odessa Opera House, where these musicians used to be 

based. Feedback was very positive – people were stunned by the vocals; “wonderful” “incredible” and “simply brilliant”. 

       

 

Open-Mic night, hosted by Love Music: Hate Racism 

In the sunny courtyard at Merchants House many musicians played into the night, tapping into roots and folk from: Spain, 

Zimbabwe, South Africa, and East Anglia…  

         

  

Grapes Hill Community Garden’s International Welcome Day 
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ORGANISERS AND PARTNERSHIPS  

As in previous years, New Routes led on the delivery of Refugee Week Norwich, drawing upon past partnerships and developing 

new ones to programme a series of pertinent, engaging, celebratory and mostly free events across the city. 

This year there were 44 main partners in delivery of the events programme (last year there was 24 ) .  These partners helped to 

programme 20 different events and activities, including Norwich Theatre, the County Council’s People from Abroad team, the 
university of East Anglia, the Norfolk Library Service, Museum Service, the Forum Trust, Norwich City Football Club and Delia 

Smith, the Norwich Arts Centre, the National Centre for Writing and local churches and schools networks. New partnerships 

included The Human Library, Amnesty International, Love Music/Hate racism, independent collaborative theatre company 

curious directive and local high-priced restaurants.   

There is a full list of partners in Appendix 2, below. 

       

       

 

ACCESS FOR REFUGEES, ASYLUM SEEKERS AND ISOLATED MIGRANTS  

All events included access for our participants and those of partner organisations.  

All events were FREE, pay as you can, or discounted for RWN23.   

Events which required any payment had arrangement, through New Routes, to allow participants to experience them for free.  

For example, Gastronomic by curious directive, in collaboration with various local restaurants was priced at £42 +booking fee, 

but provided a 10% discount for RWN23. They also put on a performance (final full dress rehearsal) where we were gifted 20 

places for participants for free. 

We also changed the budget to allow for FREE food for our participants where there was a charge – for example, 38 participants 

used this opportunity to get food from Ramses Street Food at the Grapes Hill garden event on Sunday 25th.   

We also increased the budget for transport (bus tickets and shared taxis), a key factor at events with higher participant buy-in.  
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SOCIAL MEDIA 

This was the first year that New Routes paid to promote a post on facebook and Instagram. 

 

During RWN, related content reached 3900 accounts on Facebook and 870 on Instagram.  

We used the Refugee Week Norwich account, the New Routes Integration account, and City of Sanctuary. Some events were 

amplified by Norfolk Couty Council, via the People from Abroad Team, and by smaller organisations through their networks.  

 

Beyond our online presence banners were placed around the city, and promotional materials were displayed in organisations, 

businesses, and in public spaces throughout the city. 

              

             

   

 

POTENTIAL NEW PARTNERSHIPS  / LEGACY 

- We have a small remaining budget, and I would like to continue the momentum built by RWN.  I have 

proposed a couple of ‘fringe’ events during the year (…Compassion Continues), building on successful links 
made during RWN, or events which could have increased in value with minor tweaks:  a concert in late 

August, and then a film showing with Q&A at Easter, during the holidays.   

- Free mindfulness sessions offer by Rachel Hurst (GHCG event) 

- Choir exchange for Make Music Day 2024, by Dover choir (at Opera event) 

- Music sessions offer from an individual practitioner  

- Potential new / returning ESOL teachers from x3 events 

- Participation invitation for City Council’s Community Conversations (The Human Library event) 
- Several new volunteers, including Lesley Grahame (who has just stepped down as a long-serving Councillor 

for Thorpe Hamlet), who would like to offer volunteering support 

- Samia Malik songwriter and singer / performer.    

- Art at Work, having worked on the Friends & Fabric project with NR in the lead up to a display during RWN, 

would like to work on more future projects together – we have ideas. 

- In launching the concept of the Migration Stories legacy project we had a lot of interest from people who 

would like to be involved and tell their stories.   

- Participants have mentioned wanting to get involved in the next curious directive collaborative play 

formation.  

- We would like to work more with the Ukrainian population – a group with which we have had less contact 

historically, but there is much scope to do more.   
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- Other organisations, arts practitioners, and individuals made new links and promoted ongoing projects, 

outside of New Routes / New Routes’ organization.   
- I intend to reach out to Norfolk and Norwich Festival (just before us in the program of city life), and Pride 

(Pride month following RWN, culminating in a huge festival).   

 

FUNDRAISING 

This year’s fundraising again focused on raising money for the Welcome Wheels (FREE bikes for refugees in Norwich). Many 

schools that participated in the Schools of Sanctuary Day of Welcome initiative on Friday 16th June opted to fund raise for 

Welcome Wheels. 

All together a total of £2,265.27 was raised across the week and events. 

   

 

BUDGET 

New Routes was awarded £4,700 from Norwich City Council’s Culture Grants. The other source of funding was an Awards for All 

Lottery grant, of £10,000.  All monies were spent as outlined in our initial bids. 

A small underspend from these grants was used immediately to book venues for RWN24:  The Forum for a Saturday Integration 

Partnership Fair, and a small entrance display about RWN and the local picture around sanctuary for World Refugee Day and 

Make Music Day (with events within the Millenium Library).  We also booked Anteros Gallery, and paid the fee to be part of the 

Bishop’s Open Gardens – all of which need to be booked many months/ a year in advance so can not wait for a May funding 

decision. 

 

REFLECTIONS 

Marketing – Some comments on feedback forms indicated that people were not aware of the range of events on offer/had only 

found out by chance. Future considerations: paid for social media advertising; more and better promotion through partners; use 

wider networks such as BID to promote.  Try to be mentioned as part of the cultural life of the city in Citizen magazine (and Your 

Norfolk), interviews in the media again, and mention in Newsquest’s Events Guide.   

Funding, and Increasing Profile – 2022 was the first year that Norwich Refugee Week was sufficiently funded. RWN23’s program 

made careful and efficient use of every bit of funding available, with some growth in scale and profile. We aim to scale up again 

for RWN24 (hopefully to be re-named to reflect that it’s bigger than a token ‘week’, and that it can include the legacy of all kinds 
of incomers although predominantly the refugees – We work with asylum seekers, refugees and isolated migrants), to reflect 

public interest, partnership offers, and our participants’ needs and ever more complex stories within the current environment.  

Ideally we would aim to move towards accommodating the whole month of June by 2025, with a ‘migration matters, to 

Norwich’ focus. 

Adequate and dedicated funding ensures New Routes’ capacity to facilitate wider and deeper participation in the design of 
events, both among New Routes’ participants and other organisations in the city, to provide the necessary support to external 

groups organising community events, and to deliver appropriate marketing and public engagement in the festival. It also 

enabled New Routes to programme high quality, free, and innovative events of significance. 
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Sufficient funding also enables New Routes to offer funding towards event and artists costs to local groups and organisers 

hosting events. A future aim would be to formulate a refugee artists portfolio online, alongside commissioning artists to make 

their own  

Being responsive to participants’ (refugee, asylum seeker and migrant’s) feedback –  Ensuring that RWN bring the events, 

platforms, amplification, access, and opportunities that our participants want and need. Involving participants more and more in 

the organisation and delivery of RWN, and projects leading into/ outcoming from it.  
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APPENDIX 1. LIST OF EVENTS 
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APPENDIX 2. LIST OF PARTNERS 

 

 


