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Finance
To 31st March 2020

A message from the
Chair of Trustees
Every day we witness the crucial work our organisation does to
help individuals, many of whom have experienced permanent
life-changing events and unimaginably challenging times. Many
will have held reputable positions in governments and various
industries only to see these taken away through no fault of their
own. Supporting refugees, asylum seekers and immigrants to
build and develop new routes to secure and stable lives in our
city is something we will always strive to achieve.
This year, as in previous years, an increasing number of people
accessed our services; a record 614 individuals from 68
countries of origin attended our weekly activities and/or
received one-to-one support.
Our thrice-weekly ESOL classes continued to provide an
essential opportunity to learn English, to socialise and, just as
importantly, to provide distraction. Our participants continue to
report that the welcoming and supportive environment enables
them to forget about their stresses. 2019-20 also saw a steady
engagement with our other regular activities, including
homework club, families club and mixed martial arts for young
people.
The coronavirus pandemic and subsequent lockdown in March
presented new challenges to the organisation. We are proud of
the Norwich Integration Partnership’s rapid and coordinated
response to identify those most vulnerable in our communities
and provide support in innovative new ways.
We would particularly like to thank our funders who make our
activities possible; our dedicated trustees and staff; our
hardworking volunteers; and the people of Norwich who have
supported us in many ways. We would also like to express a
huge thank you to our former Chair, Abraham Eshetu, who has
contributed so much to New Routes Integration since its
foundation.
We look forward to continuing our essential work into the next
financial year and beyond.
Sam Apeh and Robert Manning
Co-Chairs of the Board, 2019-2020
*This financial period’s accounts show a one-off increase in revenue of
£100,573, due to a change in accounting policy. New Routes Integration’s
accounts now reflect the fund accounting nature of charity accounts with
respect to the timing differences between the financial year reporting
and the annual funding awards from our major benefactors; these
awards commonly straddle two financial reporting years.

Annual Review 2019/20

1

New Routes Integration
Established in 2004 to support the social integration of the first 30 asylum seekers dispersed to
Norwich by the Home Office, New Routes now welcomes over 250 people from 60+ countries
each week. There are homes for 160 asylum seekers and many choose to stay in Norwich once
granted Leave to Remain in the UK.

Our vision

Our aims

A culturally diverse and cohesive community
where empowered and integrated individuals
of all ethnicities can flourish.

To promote social inclusion for the public
benefit by preventing people from
becoming socially excluded and assisting
them to integrate into society.

Our mission
To work together with migrants, asylum
seekers and refugees, and their families, to
support their well-being and ambitions.

To provide skill-building and social
programmes in a safe and welcoming
environment.
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To develop the capacity and skills of the
disadvantaged minority ethnic individuals
and communities of Norwich to support the
fulfilment of potential and enable active
involvement in society.

To contribute towards social and racial
cohesion by building positive images and
new connections among people of different
backgrounds, and thereby integrating
marginalised people into the wider
community.
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2019 - 2020
The year in numbers

114 new
volunteers
trained

614 people
430 hours

attended our
activities or
accessed our oneto-one support

of English
tuition
delivered

58 ongoing

£28,129

mentoring
partnerships

received in
donations

344 one-toone
mentoring
sessions
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13 different
skill-building
and social
activities
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Mentoring and Befriending
Adults

Youth

This year, there were 39 ongoing adult
mentoring/befriending partnerships.

There were 19 ongoing youth mentoring
partnerships this year. Youth mentors have
continued to inspire and motivate mentees
to identify their goals and achieve their
targets. The project has given young people
opportunities to meet other young people
from different backgrounds and enjoy new
activities together.

Settled ethnic minority volunteers continue
to use their skills and experience to support
and befriend more recent arrivals. New
Routes recognises the value of expertise by
experience and believes that respecting
such contribution goes a little way towards
combatting
disempowerment
and
reinstating self-respect in a hostile political
climate.
We aim to recruit mentors with appropriate
employment or education to complement
the skills and experience of their mentoring
partners and to enable meaningful work
experience opportunities.

Many of our peer mentors are university
students from the UEA, acting as
aspirational role models. The peermentoring project continues to help to
improve educational achievement and
increase the confidence of our younger
participants. This year one of our youth
participants and two of our community
youth workers began their university
careers.

New Routes emergency fund
With thanks to donations received from the Common Lot and the Norfolk Welcomes schools
day of action, the New Routes emergency fund continues to provide short-term intervention
support to participants in times of financial hardship. Payments from the fund have been
made for a variety of costs including travel to important legal appointments and volunteers’
travel expenses to accompany and support vulnerable participants with Home Office
interviews/tribunals, In 2019-20, New Routes made eleven payments from the emergency
fund, totalling £1,145.
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Aakash’s story
Youth mentoring
I was born in Sri Lanka and spoke Sinhalese until I came to the UK aged 11 to escape conflict. I
found it difficult to adapt, due to limited English language but I quickly acclimatised.
I found school easy until it came to GCSE modules. I was overwhelmed and fell behind in
mathematics. I was approached by the Projects Co-ordinator of New Routes, who I had known
since I arrived in Norwich. She offered me a mentor and I was keen to meet him.
My mentor was an A-levels maths and physics student, which was perfect as those were my
weaknesses. He was kind and enthusiastic and motivated me to study harder. With his help, I
achieved an A* in GCSE mathematics in year 10 and had the opportunity to undertake Further
Mathematics in year 11. However, I was faced with a new challenge of self-studying the
Further Mathematics module as my teacher went on maternity leave with no replacement. My
mentor showed me tips and tricks to better understand the questions and gain the highest
mark. Consequently, I was the only student to achieve an A* Distinction, the highest grade for
Further Mathematics.
I am now an undergraduate student reading BSc Professional Aviation Practice with the
ambition of becoming an aeronautical engineer, ignited by my mentor motivating me to
achieve my full potential. I am grateful to New Routes and my mentor for helping me to
pursue my ambition and helping me get to where I am today.
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Adults
International Workshop

One-to-one support and advice

The International Workshop was attended
by 292 registered participants this year,
representing over 51 different countries of
origin. It is the busiest and most diverse
activity at New Routes. Participants learn
English in a relaxed, informal environment
and get one-to-one help on a range of
issues including education, employment,
benefits and housing. Thanks to our
volunteer teachers, participants learn in a
fun and supportive way. These sessions are
a vital opportunity to socialise as well as
learn English. A communal lunch and bus
tickets for asylum seekers remove barriers
to attendance. This year, a variety of
organisations visited the workshops to
share information and opportunities
including the recruitment team from
Norfolk Constabularies, First Aid classes
from the WEA, and free museum passes
from Norfolk Museums.

This year 107 adult clients accessed New
Routes for one-to-one support and
guidance on issues such as immigration,
housing, benefits, employment, health,
transport
and
referrals
to
other
organisations/agencies.
This
figure
represents a doubling in the number of
people requiring this more targeted
support. Roshan Dykes, as registered OISC
(Office of the Immigration Services
Commissioner)
adviser, continued to
provide free Level 1 Immigration and
Asylum & Protection advice to our most
vulnerable
clients
and
asylum
seekers/refugees.

Community Football
This very popular activity is a gateway to
other New Routes activities as people are
referred onto it by their peers and other
organisations. Participants play casual 5- or
7-a-side games in a friendly environment,
enabling them to form new friendships,
practice their football skills, find out about
opportunities to play competitively and destress. Members of the group have been
able to attend Norwich City FC games
thanks to generous donations of tickets
from Delia’s Catering and Falcon Cranes.

Art Club
Run by wonderful volunteers, often
graduates or students at Norwich
University of the Arts, art club continues to
provide a moment of creative calm
following busy English classes. 35 people
joined in this year, including in a t-shirt print
making workshop.
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Sexual health and relationships
workshops
Following
the
successful
national
conference on this innovative piece of
work, in July, further workshops were
delivered in August with 28 women
attending 4 consecutive morning sessions
and 14 men attending the afternoon
programme. The workshops continued to
be delivered in partnership with Terrence
Higgins Trust and NCC Domestic Abuse
team. Researchers continued to attend the
sessions to ensure that future workshops
incorporate participant feedback into
delivery.
Qualitative research of the women’s
sessions
clearly
demonstrated
the
perspective-changing impact of the
workshops, including in relation to their
children participating in sex education in
school.
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Theatre Royal:
Shakespeare Nation
Shakespeare Nation, a collaboration between
Theatre Royal, Norwich and the Royal
Shakespeare Company offered New Routes
participants free access to:
 RSC productions at Norwich Theatre Royal.
 Workshops with theatre practitioners and
directors
 Take part in acting, backstage and
production roles for a community theatre
performance in Norwich, in November
2019.
8 participants fully engaged in this project after 12
attended a performance of RSC Romeo and Juliet,
followed by drinks and conversation with
performers and the director. 7 visited Stratfordupon-Avon. The 8 New Routes participants
performed alongside members of other groups in
a community theatre production, Palm to Palm,
based on the themes explored in Romeo and
Juliet. One member of the group went on to
perform in two more community productions.

Summer outings

Training

As well as the yearly trip to the seaside,
participants also had the opportunity this
year to visit an exhibition on the Calais
‘jungle’ at the Pitt Rivers museum in Oxford.
The August day out included a tour of St
John’s College and a game of football versus
Key2 organisation. Key2 subsequently
visited Norwich in December for a football
tournament.

Long-time
partners,
the
Workers’
Educational Association, delivered five
sessions of Health and Safety in the
Workplace alongside Clarion Housing to 12
participants.

Allotment workdays
Our new allotment kicked off this year with
three
workdays
to
prepare
for
Spring/Summer growing and harvesting.
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Christmas Day
As in previous years, New Routes opened
its doors on Christmas day to welcome
those who would have otherwise spent the
day alone for a day of food and fun
activities. A great meal was prepared by
Noah and enjoyed by 28 participants.
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Women
International Friendship Group

Craft and Conversation

This year 97 women from over 30 countries
attended the Monday morning Friendship
Group. The teaching materials are designed
to meet the day-to-day, practical language
needs of recently resettled women with a
wide range of language skills and needs,
from non-literate in any language to those
preparing
for
university
entrance.
Volunteers engage pre-school children in
play activities to enable their mothers to
study. This international women’s day, the
group welcomed Sheriff of Norwich, Dr
Marian Prinsley to the New Routes social
centre.

This year 33 women have attended the
weekly Craft and Conversation session. The
group meets on Friday mornings to share
their creative skills, making clothes, soft
furnishings and knitted items, supported by
our two dedicated volunteers, Tania and
Jane.

NIA Dance Fit
The women’s dance exercise class
continues to run twice weekly and attracts
an
increasingly
diverse
group
of
participants. Participants can enjoy the
release from all their cares or woes and
dance away the blues, or just enjoy the
freedom and pleasure of the activity.
Around 45 women have attended the
group this year.
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Women’s IT
14 women benefited from one-to-one
support at our women’s IT group, delivered
in conjunction with Norwich City Council’s
Digital Inclusion team. These sessions help
women learn basic digital skills as well as
providing space and support for them to do
essential online tasks, such as checking
universal credit, writing and sending CVs
and accessing updates from childcare
providers.

“New Routes has given me many opportunities for
my life in the UK. When I started attending I spoke
no English – the classes have given me
independence and confidence. The dance classes
changed my life – it was the first time since I arrived
in the UK that I felt free from stress. New Routes
helped me train as a dance teacher, giving me
health and work. New Routes is like a home for my
family.”

8

Youth and families
Homework Club

MMA

161 participants continued to receive
support with their homework at the
Tuesday and Saturday Homework Clubs
this year. Support was provided on all
levels, from primary school to university
level.

This year, 68 different young people
attended mixed martial arts classes on
Friday evenings.

Our volunteers helped not only with
academic work but job applications, ICT
skills, UCAS applications and driving theory
practice. The volunteers, who have received
our New Communities Awareness training,
are patient and offer support free of
judgement. This one-to-one support is
invaluable to young people as their
individual needs can be addressed and they
are given the time and space to focus on
their educational paths.

EAL Family Workshops
We were delighted to run two terms of EAL
(English as an Additional Language)
workshops for whole families, with funding
from the Norwich Opportunity Area and
Norfolk Community Foundation. These
workshops provided an opportunity for
primary school children to improve their
English, Maths, creative and practical skills,
and to build their confidence, resilience and
aspirations, while their parents received
coaching to improve their English and
employability. These new activities were
very well received by families, though we
were forced to finish a few weeks earlier
than planned due to the Covid-19
lockdown.

Our excellent qualified instructor, Tomek
Kuczynski, has continued to inspire and
encourage the young people to channel
their energy into various disciplines such as
boxing, wrestling and muay-thai. The MMA
club provides the opportunity for young
people to build their confidence, practice
English in a social setting and learn selfdiscipline. This year, MMA attendees also
designed and printed New Routes MMA Tshirts.

International Families Club
This year 232 individuals attended the
International Families Club on Saturday
afternoons, and mid-week in the school
holidays, during which we delivered music
workshops, arts and crafts activities, played
board games and facilitated beauty stalls
and sewing sessions.

Community Events
Family club participants scripted and made
puppets for two performances at the
Children’s Library for Refugee Week and
Black
History
Month
celebrations.
Following each show, over 50 members of
the audience joined in puppet-making
workshops.

Outings
Young people between 13 and 19 went on
three outings this year: a trip to the circus,
go-karting, and a trip to the beach.

“Finally I have found somewhere I feel
comfortable. Can I come every day?”
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Outreach
Refugee Week
Refugee Week 2019 continued to engage
ever more sectors in supporting and
celebrating refugees in Norwich. 29 events
organised by 26 organisations between
17th and 23rd June attracted over 1300
people. The New Routes-coordinated
festival, funded by Norwich City Council
reached more audiences than ever this
year, with the majority of attendees
attending a Refugee Week event for the
first time. A big thank you to our volunteers
and graphic designer, Lily Lambie-Kiernan.

Norwich City of Sanctuary
New Routes continues to sit on the Steering
Committee of Norwich City of Sanctuary.
NCoS celebrated its Annual Awards on 5th
February 2020, awarding Sanctuary Awards
to Norwich Theatre, Hellesdon High School,
Angel Road Infant School and Ashleigh
Primary School.

Sexual health and relationships
national conference
Following the collaboration with UEA
participatory action researchers, New
Routes and UEA hosted a one-day
conference for 55 professionals from
refugee-support
organisations
from
around the country, to share the
experiences and outcomes of a project
which
examined
intercultural
understanding on sexual health and
gender relations among recently resettled
refugees and asylum seekers in Norwich.
Delegates had the opportunity to draw on
their own experiences, identify challenges
and examine the training resource pack,
which was developed by a team from New
Routes and the University of East Anglia.
This resource was based on a series of
workshops designed and delivered by New
Routes with the Terrence Higgins Trust and
the Domestic Abuse Change programme.
There were workshop sessions to explore
the impact of translation, language and
terminology, how sensitive cultural and
personal reflections and assumptions can
be shared and debated, how knowledge
(legal, cultural, religious) is differently
valued and prioritised by diverse
communities and how collaborative
learning can be supported across multiethnic
populations
and
grassroots
organisations.
Delegates were invited to share the
research findings of this innovative intercultural, exploratory programme.
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Partnerships
New Routes continues to prioritise strong working partnerships with agencies and
organisations in all sectors. Partnership working ensures that the full range and depth
of our participants’ needs are met, complementing the support we.

Norwich Integration Partnership
The Norwich Integration Partnership has grown in strength and reputation. New Routes, The
Bridge Plus+ and English+ have continued the development of complementary strengths and
the forging of wider links with local and regional partners that have benefitted the evergrowing number of participants. Feedback indicates a decrease in loneliness and isolation
and an increase in the up-take of social, learning and training opportunities. The reputation of
the partnership has widened from local to national recognition through New Routes’ Sexual
Health Conference held in London in July 2019 and NIP partners’ inclusion in local and regional
strategic forums. Between April 2019 and end-March 2020, NIP partners engaged with over
800 individuals from more than 60 countries, providing support, advice and guidance on
issues of health and medical care, housing, benefits, immigration, education and employment,
as well as English classes designed to meet the language needs identified by participants.
The coronavirus pandemic has meant NIP partners working even more closely to ensure that
those who are most alone or disadvantaged are not ignored or forgotten.

External training
New Routes continues to provide asylum and cultural awareness training to external groups
and agencies keen to create more diverse workplaces. This year New Routes staff provided
training to: Flying classrooms, Norfolk Youth Board, Hangman in Aylsham, Theatre Royal,
Norwich Arts Centre, UEA Intercultural Communications course, and 3 primary schools.
Welcome Wheels - providing free
refurbished roadworthy bikes to asylum
seekers and refugees in Norwich, initiated
by New Routes, English+, Norwich
International Youth Project and Bicycle
Links CIC - has become one of the city’s
most popular and important projects
serving
the
asylum
and
refugee
community. Bikes provide people with
freedom and autonomy. In 2019-20, 103
bikes were distributed – funded by Pushing
Ahead.

Norwich Food Bank and FoodHub,
continued to support New Routes
participants with regular donations of food
to be used for cooking during our weekly
English classes or to be passed on directly.

New Routes continued to visit The Grange,
a 10-acre home and residential retreat in
the West Norfolk countryside with family
day outings.

We continue to contribute to monthly
meetings of the Norwich Asylum Seeker
and Refugee Forum (NASREF) and
Integration Norwich Network (INN), to
share good practice, knowledge and
information.
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Our ground-breaking sexual health and
relationships workshops were once again a
collaborative effort, between New Routes,
the Terrence Higgins Trust, NCC
Domestic Abuse team, and UEA
researchers.
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Volunteering
New Routes 200+ volunteers are a dedicated collection of past participants, locals from
diverse walks of life and students from the University of East Anglia. Volunteers
support all of our projects, and bring a wide range of skills and experience. In 2019 –
20, New Routes delivered New Communities Awareness and mentor/befriender
training to 114 new volunteers over 8 training days.
In addition to our regular activities, volunteers have helped by…




Interpreting and translating for
people with no English
Supporting the office with
administration tasks
Cooking for community events






Organising events and fundraisers
Manning market/info stalls
Updating our social media
Accompanying participants to
hospital appointments

Fundraising
In 2019–20, 6.1% of our income came from donations and fundraising. Without this
financial support, we could not have helped as many recently resettled people arriving
in Norwich.
Supporters Chris and Penny raised a
further £1950 on the second leg of their
sponsored bike ride around the UK’s Cities
of Sanctuary.
Schools across the county raised over
£1330 during their Norfolk Welcomes day
of action.
We received over £600 through direct
debits by regular donors.
Notre Dame High School students raised
£1500 on their annual sponsored walk.

Vanja’s marathon effort raised more than
£600.
£3000 of donations to The Common Lot’s
Anglia Square: A Love Story were put
towards our emergency fund.
An anonymous donation of £3000 was
accompanied by the message:

‘I wanted to provide support to a group who
help some of the marginalised. Your work
is essential for improving community
cohesion, justice and peace locally.’

A very big thank you to everyone who donated, fundraised and
attended events, or who volunteered their time and skills in
2019-20.
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Coronavirus
pandemic, March
2020

Ways you can
help

The end of the financial year presented new
challenges to the organisation with the
emergence of the coronavirus pandemic and
subsequent lockdown. We are proud of the
rapid and coordinated response between New
Routes and our NIP partners, quickly adapting
our services to online provision, identifying the
most vulnerable in our communities and
providing support in innovative new ways.
New Routes did not miss a day of English
language classes, quickly adjusting our
teaching to suit online learning - a move that
required more teachers and more intensive
contact with students to help them connect.

Donate

The lock-down and an almost universal move
to online services also reminded us of the
inequalities and challenges faced by our
participants; access to the internet, the fourth
utility that kept social isolation at bay for
many,
is
not
provided
in
asylum
accommodation. To this end, funds were
focussed on providing the necessary
technology and access to 4g data for
individuals and families. alongside
NIP
partners, deliveries of food and cleaning
products have also been introduced into our
regular service delivery.

Regular donation • One-off
donation • Leave a legacy
By making a donation to New Routes you can
help our vital projects to be financially stable
and sustainable, enabling us to continue the
work we do to help people overcome the
challenges of resettling in a new country.

Volunteer
 Become a mentor or befriender to a
recently resettled refugee or asylum
seeker.
 Work with young people & support their
educational attainment
 Help us organise & plan events
 Welcome newly arrived families
 Teach English as a foreign language

Support
 Offer mentored work placements to local
refugees
 Use your platform to advocate for refugee
rights
 Encourage your workplace or school to join
the Norwich City of Sanctuary movement
 Host an event during Refugee Week

Our quick and joined-up response has been
recognised by funders, the Children’s Society
and the National Lottery, as an example of
good practice. We are grateful to new and
continuing funders for their rapid response,
understanding and generosity during this
period.
New Routes received emergency funding
during this early lockdown period from: The
National Lottery, the Children’s Society, Tesco
and the Norfolk Community Foundation.
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The New Routes team 2019/20

Dee Robinson, Projects
Coordinator
projects@newroutes.org.uk

Roshan Dykes, Adult Services
Coordinator
roshan@newroutes.org.uk

Amélie Sells, Development,
Communications & Volunteers
Coordinator
development@newroutes.org.uk

Jenny Coppard, English Language
Support Coordinator
esol@newroutes.org.uk

Jenny Wangui, Youth Projects
Coordinator
youth@newroutes.org.uk

Cristina Casti,
Administrator/Bookkeeper
info@newroutes.org.uk

Our funders 2019 - 2020







Septagon Trust
Stephen Lawrence Foundation
Community Fund – Awards for All
Shelroy Charitable Trust
Norfolk County Council
Ellerdale Trust








Active Norfolk
Age UK
Black History Month
Momentum
Norfolk County FC Fund
Four Winds Trust

Board of Directors
Sam Apeh, Co-Chair
Robert Manning, Co-Chair
Vince Ballester, Treasurer
Pernille Rudlin, Secretary
Abraham Eshetu
Anne Webb

New Routes Integration
Catherine Wheel Opening
St Augustine’s Street
NR3 3BQ
01603 662648
Info@newroutes.org.uk

Online
www.newroutes.org.uk
facebook.com/NewRoutesNR

Charity number: 1155270
Company number: 05944192

