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A message from our 

Chair of Trustees 
Welcome to the 2018-19 annual report.  

As the chair of New Routes Integration,  

I can report that over the past year we have welcomed 

record numbers of new participants, many of whom 

are young people who have journeyed alone across the 

world to seek safety and a meaningful future. The 

close-knit New Routes family includes people of all 

ages, many nationalities and awe-inspiring resilience. 

 

As ever, the charity would be unable to support the 

integration of so many people without the time and 

commitment given by our skilled volunteers, the 

generosity of our funders, and without the kindness of 

Norwich citizens who support our endeavours through 

fundraising and donations of all kinds: from 

kitchenware, bedding, knitted items (thank you Norfolk 

Knitters and Stitchers) premises for events to money 

from fundraisers. 

 

Our partners in the Norwich Integration Partnership 

continue to offer the wide-ranging expertise needed by 

resettled people with complex needs. Together, the 

partnership is able to respond and adapt to changes in 

government and fiscal policies. 

 

I take this opportunity to thank our frontline staff and 

sessional workers and would also like to express my 

gratitude to my fellow board members for their work in 

2018-19. Thanks to each of them for their time, their 

wisdom and their commitment to the work of New 

Routes Integration.  

 
Abraham Eshetu,  

Chair of Trustees 
 

Finance 

Year ending 31st March 

2019 
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New Routes Integration 
Established in 2004 to support the social integration of the first 30 asylum seekers dispersed 

to Norwich by the Home Office, New Routes now welcomes over 250 people from 50+ 

countries each week. There are homes for 160 asylum seekers and many choose to stay in 

Norwich once granted Leave to Remain in the UK. 
  

Our vision 

Diversity makes richer communities; 

integration and empowerment are key to 

community cohesion. 

 

Our aims 

To promote social inclusion for the public 

benefit by preventing people from 

becoming socially excluded and assisting 

them to integrate into society. 

 

To develop the capacity and skills of the 

disadvantaged minority ethnic individuals 

and communities of Norwich to support the 

fulfilment of potential and enable active 

involvement in society. 

 

To contribute towards social and racial 

cohesion by building positive images and 

new connections among people of different 

backgrounds, and thereby integrating 

marginalised people into the wider 

community. 
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2018 – 2019 - The year in numbers 

 

 

  
594 people attended 

our activities or 

accessed our our one-

to-one support 

116 new volunteers 

trained 

673 hours of English 

tuition delivered  

£24,630 received in 

donations  

14 regular weekly 

activities delivered  

56 ongoing mentoring 

partnerships   
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Mentoring and Befriending 

Adults 
Seventeen new mentoring and befriending 

partnerships were set up this year, with 37 

on-going partnerships over the period. 68 

adult volunteers completed New Routes’ 2-

day, NCVO accredited, intensive, mentor/ 

befriender training to gain the skills needed 

to support their mentoring partners 

through many of the complex issues faced. 

 

Settled ethnic minority volunteers continue 

to use their skills and experience to 

support, and befriend more recent arrivals. 

New Routes recognises the value of 

expertise by experience and believes that 

respecting such contribution goes a little 

way towards combatting disempowerment 

and reinstating self-respect in a hostile 

political climate.  

 

We aim to recruit mentors with appropriate 

employment or education to complement 

the skills and experience of their mentoring 

partners and to enable meaningful work 

experience opportunities.  

 

There have been several community 

engagement opportunities for mentors and 

mentees, including a beach trip and our 

annual celebration event at which those 

engaging in the mentoring process were 

awarded certificates. The certificates were 

presented by the Lord Mayor Martin 

Schmierer. 

 

Youth 
There were nineteen ongoing youth 

mentoring partnerships this year. Youth 

mentors have continued to inspire and 

motivate mentees to identify their goals 

and achieve their targets. The project has 

given young people opportunities to meet 

other young people from different 

backgrounds and enjoy new activities 

together. 
 

Many of our peer mentors are university 

students from the UEA, acting as 

aspirational role models to their mentees 

who are more receptive to them than they 

may be to adults in the community. The 

peer-mentoring project continues to help 

to improve educational achievement and 

increase confidence levels of our younger 

participants. Four of our youth participants 

successfully moved on to university this 

year; all report that the mentoring project 

had helped them to reach this goal. 

Mentoring is good because it has helped me 

to meet different people and to know how to 

live with different groups. 

- John, Congo, youth mentoring 
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Adults 

International Workshop 

The International Workshop was attended 

by 355 people this year, representing 63 

different countries of origin, 42 different 

first languages, and a 21% increase in 

attendees on the previous year. It is the 

busiest and most diverse activity at New 

Routes.  Participants learn English in a 

relaxed, informal environment and get one-

to-one help on a range of issues including 

education, employment, benefits and 

housing. Thanks to our volunteer teachers, 

participants learn in a fun and supportive 

way. These sessions are a vital opportunity 

to socialise as well as learn English. A 

communal lunch and bus tickets for asylum 

seekers remove barriers to attendance. 

This year, we have had talks from the 

Norwich Credit Union, Delia’s Catering and 

Terence Higgins Trust, among others. We 

also enjoyed our annual trip to the beach in 

the summer.      

 

IT class 

IT skills are a priority for our participants. 

Many bureaucratic processes and daily 

tasks must now be completed online and 

the recently introduced Universal Credit 

demands that claimants apply for, and 

manage, their benefit online. 95 different 

participants have attended IT classes. 

Digital Inclusion (a partnership between 

Voluntary Norfolk and Norwich City 

Council) have provided volunteers to run 

mixed and women’s only IT classes, 

providing one-to-one support learning 

basic IT skills and help with daily online 

tasks. We have also run tutor-led IT classes 

with Workers Educational Association, 

providing a more structured learning 

environment for participants to improve 

their IT skills and learn how to use a variety 

of software. 

Community Football 

“Football is the universal language and it 

speaks what we cannot say.” This very 

popular activity is a gateway to New Routes 

as people are referred onto it by their peers 

and organisations such as NIYP, Norfolk 

County Council and Active Norfolk; 154 

different people have attended Community 

Football on a Thursday evening at UEA 

Sportspark with an average of 14 at each 

session. Participants play casual 5- or 7-a-

side games in a friendly environment, 

enabling them to form new friendships, 

practice their football skills, find out about 

opportunities to play competitively and, 

importantly, to de-stress. Members of the 

group have been able to attend Norwich FC 

matches thanks to tickets donated through 

Delia’s Catering and Falcon Cranes. 

 

 

 

 

 

We enjoy it. We are a lot of people from 

different countries, we meet each other, 

make new friends - it’s really fun. Sometimes 

we play in the rain and I love that the most 

because it becomes slippery and we fall and 

laugh a lot. 

- Nazar, Afghanistan, football 

I learnt a lot. I met new people -  we made 

new friends. I also like the fact that there is 

no pressure on you to do the course and 

that motivated me to finish it. The teacher 

was very understanding and he made 

difficult stuff look easy which is something 

outstanding. That also motivated me to 

learn more.  

- Aldo, Namibia, IT 



 

Page | 6 

Annual Report 2018 – 2019 

 

Workday Wednesdays at The 

Grange 

In 2018-19, 21 people attended one or 

more Workday Wednesday at The Grange. 

Participants who came engaged with 

nature through growing and harvesting, 

learning about local wildlife, and helping to 

create new habitats on site. Participants 

enjoy respite and calm in the Grange’s 

peaceful surroundings.  

 

Art Club 

Art Club has continued to be a volunteer-

run activity and we have been lucky to have 

local artists and students from the Norwich 

University of Arts lend their talents to the 

group. The group exhibited their work at 

North Café in June for Refugee Week 2018 

and have participated in external 

workshops, such as printing at Print to The 

People. 77 people from 24 different 

countries of origin participated. 

 

One-to-one support and advice 

New Routes provides one-to-one support 

and guidance for adult clients on a range of 

issues including: immigration, housing, 

benefits, employment, health, transport 

and referrals to appropriate 

organisations/agencies. There were on 

average 25 one-to-one interventions per 

week recorded over the past year. In May 

2018 New Routes achieved OISC (Office of 

the Immigration Services Commissioner) 

certification to provide Level 1 Immigration 

and Asylum & Protection advice with 

Roshan Dykes as the registered adviser. 

The service is free but due to limited 

capacity is only available to vulnerable 

clients and asylum seekers/refugees. 

However there are ambitions to upgrade to 

Level 2 and increase the capacity of the 

service.

 
Sexual health and relationships 

workshops 
Our innovative and nationally unique 

sexual health and relationships workshops 

saw ever greater success and engagements 

this year. The courses have been co-

devised and -delivered with the Terrence 

Higgins Trust and a domestic abuse change 

coordinator, and evaluated by a team of 

researchers from the UEA.  
 

We delivered two men’s group 

programmes this year, with 4 sessions of 

training in the summer and another in 

October half-term. 37 men of 11 countries 

of origin attended these courses. The 

women’s programme was delivered in 

November and December, with 24 

attendees representing 14 countries of 

origin, exchanging ideas and learning about 

topics such as informed consent, STIs and 

contraception, domestic abuse and FGM. 

 

The participatory action research 

partnership with the UEA ensures that we 

are constantly evaluating and improving 

the workshops based upon participant and 

researcher feedback. 
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Christmas Day at New Routes 
Public holidays can be a very lonely time for those without close families, extended 

communities or money, even when the holiday is not part of the religion or culture.  Whenever 

possible, New Routes opens its doors on Christmas Day to ensure that people are not isolated 

and excluded.  Blaise Vasseur, a heroic benefactor, cooked a delicious meal for everyone, 

assisted by jolly participants in requisite paper hats.
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Youth

Homework Club 

This year, 158 participants from over 23 

countries continued to receive support with 

their homework at the Tuesday and 

Saturday Homework Clubs. Support was 

provided on all levels, from primary school 

to university level.  

 

Our volunteers helped not only with 

academic work but job applications, ICT 

skills, UCAS applications and driving theory 

practice. The volunteers, who have received 

our New Communities Awareness training, 

are patient and offer support free of 

judgement. This one-to-one support is 

invaluable to young people as their 

individual needs can be addressed and they 

are given the time and space to focus on 

their educational paths.  

 

 

MMA 
This year, 71 different young people 

attended our mixed martial arts class on 

Friday evenings. 

 

Our excellent qualified instructor, Tomek 

Kuczynski, has continued to inspire and 

encourage the young people to channel 

their energy into various disciplines such as 

boxing, wrestling and muay-thai. The MMA 

club provides the opportunity for young 

people to build their confidence, practice 

English in a social setting and learn self-

discipline. Many young participants have 

made their first friendships in Norwich at 

MMA. This club has also become a gateway 

into other social activities; as well as 

attending other New Routes activities 

together, participants socialise outside of 

New Routes and integrate into Norwich 

with new found confidence. 

 

International Families Club 

This year 282 individuals, 70 families from 

over 30 countries, attended the 

International Families Club. Participants 

who have been in Norwich for longer 

trained as volunteers, allowing them to 

help at families club and influence the kinds 

of activities taking place. This year saw 

families club in the park, beauty sessions 

for mums and movie afternoons. Activities 

outside of New Routes, such as the Refugee 

Week puppet show at the children’s library 

and the Christmas market helped to 

integrate our participants into the 

community.  

 

Many friendships between participants, 

volunteers, and staff have formed at 

International Families Club, helping to 

reduce the isolation of our participants.  

Coming here helps you in life, for example 

when you get in a fight or if someone tries to 

kidnap you. Also I learned different skills in 

karate. 

 - Maryam, Kurdistan, MMA 
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Women

International Friendship Group 

This year 153 women from 39 countries 

attended the Monday morning Friendship 

Group, followed by a communal lunch. The 

teaching materials are designed to meet 

the day-to-day, practical language needs of 

recently resettled women with a wide range 

of language skills and needs, from non-

literate in any language to those preparing 

for university entrance. New Routes’ 

partnership with Workers Education 

Association (WEA) has opened up many 

new areas of learning for women, such as 

basic and intermediate maths and short 

certificated English language courses, in 

addition to our standard beginners and 

intermediate English language groups. 

Volunteers continue to engage pre-school 

children in play activities to enable their 

mothers to study. This year International 

Friendship Group cooks provided delicious 

International cuisine for community events 

including the launches of Refugee Week 

and Black History Month. 

 

NIA Dance Fit 

The women’s dance exercise class 

continues to run twice weekly. Participants 

can enjoy the release from all their cares or 

woes and dance away the blues, or just 

enjoy the freedom and pleasure of the 

activity. 90 women of 28 nationalities, aged 

19 – 70 have attended the group this year. 

Craft and Conversation 

This year 51 women of 18 nationalities have 

attended the weekly Craft and 

Conversation session. The group meets on 

Friday mornings to share their creative 

skills, making clothes, soft furnishings and 

knitted items, supported by our two 

dedicated volunteers, Tania and Jane. 

 

Women of the World Festival 

In April, Norwich held an exciting, very well-

attended, 2-day event to celebrate the 

WOW festival, with five feisty New Routes 

participants composing a fascinating panel 

of women with a wide range of experience. 

On the panel was a head teacher and 

government adviser on education from 

Iran, now working as a teaching assistant in 

a Norwich school, a woman who had spent 

many years in refugee camps in Africa who 

has been working for the City Council in 

Norwich, Iraq’s most famous star of stage 

and screen and a mother who spoke no 

English on arrival in Norwich, now working 

as an interpreter and her academically 

ambitious teenage daughter. With great wit 

and intelligence, their stories of 

resettlement triumphs and tribulations 

were shared with a very appreciative 

audience. 

 

One New Routes young person also took 

part in a youth panel discussion and helped 

with delivery of events throughout the 

week-end’s celebrations.  

  I am very thankful for this class, it has been 

very helpful and important to me. Before I 

had problems with my leg and my back but 

the exercises have helped with the pain. The 

teacher was very helpful, the group was very 

friendly and I enjoyed it a lot. 

- Nejat, Eritrea, NIA Dance Fit 
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Outreach  

Refugee Week 

Refugee Week 2018 proved bigger and 

better than ever! 31 events organised by 

23 organisations between 18-24 June 

attracted over 1600 people. The New 

Routes-coordinated festival, funded by 

Norwich City Council, continues to engage 

ever more sectors in supporting and 

celebrating refugees in Norwich. A big 

thank you to our volunteers and graphic 

designer, NUA graduate, Salik Miller. 

 

Emergency Fund 
With thanks to donations received from 

the Common Lot and Norfolk Welcomes, 

the New Routes emergency fund 

continues to provide short-term 

intervention support to participants in 

times of financial hardship. Payments 

from the fund have been made for a 

variety of costs including: travel to 

important legal appointments, volunteers’ 

travel when supporting vulnerable 

participants with Home Office 

interviews/tribunals, medico-legal reports 

and providing electric heaters. In 2018-19, 

New Routes made seven payments from 

the emergency fund, totalling £543.75. 

 

Norwich City of Sanctuary 
Norwich City of Sanctuary celebrated its 

Annual Awards on 5th February 2019, 

awarding Sanctuary Awards to the Norfolk 

Knitters and Stitchers, Norfolk Museums 

Service, Preston Primary School, 

Saxlingham Nethergate Primary and 

Woodside Hethersett School. In March 

2019, NCoS hosted a successful 

fundraising concert with the brilliant 

pianist Margaret Fingerhut. 
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Partnerships 

New Routes has been active in establishing strong working partnerships with agencies 

and organisations in a range of sectors. Our partners support and complement the 

work of New Routes and without them we would not be able to provide the range and 

depth of support that participants need. 

 

Norwich Integration Partnership 

The partnership between New Routes, The Bridge Plus+ and English+ continues to flourish, 

with our reputation from last year’s Civic Charity selection bringing increased numbers of 

referrals from statutory services and the voluntary sector to all three organisations. We have 

successfully secured funding for a further 3 years (2018-21) for the partnership and look 

forward to strengthening the impact of our work. 

 

Welcome Wheels 
The collaboration between New Routes, English+, Norwich International Youth Project and 

Bicycle Links CIC has rapidly become one of our most popular and important projects. 

Providing free refurbished bikes to newly arrived asylum seekers and refugees in the city, it 

gives people freedom and autonomy. In 2018-19, 113 bikes were distributed – funded by last 

year’s crowdfunding campaign and the first tranche of funding from Pushing Ahead. 

 

New Routes’ participants have benefitted 

greatly from our partnership with WEA in 

2018-19, who have run short courses in 

maths, IT and ‘life in the UK’. We were 

thrilled to be the recipients of WEA’s Social 

Impact Award in November, when we 

were invited to the awards ceremony in 

London. 

 

New Routes’ relationship with The Grange, 

a 10-acre home and residential retreat in 

the West Norfolk countryside, continues 

through Workday Wednesdays and day 

outings. 

 
New Routes is fortunate to receive weekly 

donations of food from the Food Bank and 
FoodHub, which is used for cooking during 

our thrice-weekly English classes and is 

given directly to participants. 

We continue to work with the Terrence 

Higgins Trust to deliver sexual health and 

relationships workshops for refugees and 

asylum seekers. In 2018 – 19, the project 

was evaluated by the UEA, with whom New 

Routes works closely to provide training 

and internships to students. The UEA 

continues to promote the work of New 

Routes to students and is a reliable source 

of volunteers for our projects. 

 

We continue to attend monthly meetings of 

the Norwich Asylum Seeker and Refugee 

Forum (NASREF) and Integration Norwich 

Network (INN), where we meet with 

organisations working in the field of 

refugee and asylum support in Norwich 

and Norfolk to share good practice, 

knowledge and information.
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Volunteering 

New Routes 160+ volunteers are a dedicated collection of past participants, local 

volunteers and students from the University of East Anglia. Volunteers support all of 

our projects, and bring a wide range of skills and experience. In 2018 – 19, New Routes 

delivered New Communities Awareness Training to 116 new volunteers over 5 

training sessions. 65 new mentors and befrienders were trained over 10 sessions.  

Our in-depth, thought-provoking volunteer training has been recognised by UEA’s Intercultural 

Communications Studies programme and is now delivered by New Routes as part of the core 

syllabus.  New Communities Awareness Training was delivered to 87 UEA students this year. 

In addition to our regular volunteering opportunities, volunteers have helped by… 

 Interpreting and translating for

people with no English

 Supporting the office with

administration tasks

 Cooking for community events

 Organising events and fundraisers

 Manning market/info stalls

 Updating our social media

 Accompanying participants to

hospital appointments

 Helping to decorate participants’ new

houses

Fundraising 

In 2018–19, 9.7% of our income came from donations and fundraising. Without this 

financial support, we could not have helped as many recently resettled people arriving 

in Norwich. Below are just a few examples of how people have raised money for New 

Routes this year. 

Supporters Chris and Penny raised an 

impresseive £3000 with their sponsored 

bike ride around the UK’s Cities of 

Sanctuary. 

Schools across the county fundraised over 

£2700 for the New Routes Emergency Fund 

while celebrating the Norfolk Welcomes 

day of action. 

Who knew Facebook could be such a force 

for good?! This year we received £800 in 

birthday and appeal donations received 

through the social media platform.  

You never know what a good clear-out can 

yield; for some of our supporters, a 

surprise find of old coins  was exchanged 

for a £520 donation to New Routes!

A HUGE thank you to everyone who donated, fundraised and attended 

events, or who volunteered their time and skills in 2018-19. 
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Ways you can help

Donate 
Regular donation • One-off 

donation • Leave a legacy 
 

By making a donation to New Routes you 

can help our vital projects to be financially 

stable and sustainable, enabling us to 

continue the work we do to help people 

overcome the challenges of resettling in a 

new country. 

 

Volunteer 
 Become a mentor or befriender to a 

recently resettled refugee or asylum 

seeker. 

 Work with young people & support their 

educational attainment 

 Help us organise & plan events 

 Welcome newly arrived families  

 Teach English as a foreign language 

 

Support 
 Offer mentored work placements to 

local refugees 

 Use your platform to advocate for 

refugee rights  

 Encourage your workplace or school to 

join the Norwich City of Sanctuary 

movement 

 Host an event during Refugee Week 

 



The New Routes team 2018/19 
 

 

  

 

 

Dee Robinson, Projects 

Coordinator 

projects@newroutes.org.uk 

 

Roshan Dykes, Adult Services 

Coordinator 

roshan@newroutes.org.uk 
 

Amélie Sells, Development, 

Communications & Volunteers 

Coordinator 

development@newroutes.org.uk 

 

Jenny Coppard, English Language 

Support Coordinator 

esol@newroutes.org.uk 

 

 

A huge thank you to our funders for their support this year: 

 

        

 

 
    

         

Jenny Wangui, Youth Projects 

Coordinator 

youth@newroutes.org.uk 

 

 
 

Cristina Casti, 

Administrator/Bookkeeper  

info@newroutes.org.uk 

 

 
 

THE  

WOODWARD  

CHARITABLE  

TRUST The Ellerdale Trust 



Board of Directors 

Abraham Eshetu, Chair 

Robert Manning, Secretary 

Hyder Ali, Treasurer 

Sam Apeh 

Charlene Lobo (- Feb. 2019) 

Pernille Rudlin (Feb. 2019 -) 

Anne Webb 

 

 

New Routes Integration 

 

Catherine Wheel Opening 

St Augustine’s Street 

NR3 3BQ 

 

01603 662648 

Info@newroutes.org.uk 

 

Online 

www.newroutes.org.uk 

  facebook.com/NewRoutesNR 

 

Charity number: 1155270  

Company number: 05944192 
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