Annual Report
2017
-

2018

Finance
Year ending 31st March
2018

A message from the
Chair of Trustees
Welcome to the 2017-18 annual report. As the
chair of New Routes Integration,
I am incredibly proud of the difference we have made over
the past year to the lives of resettled migrants, refugees
and people seeking asylum.
We have supported over 250 participants each week,
helping them to overcome the many and varied
settlement challenges they face - often exacerbated by the
current “hostile environment”.
The Norwich Integration Partnership continues to deliver
joined-up innovative projects that offer support, advice,
information and education and address isolation and
misinformation. This year NIP was chosen as civic charity
for the city and next year we will continue with that
momentum, working with partners and volunteers to
promote community cohesion.
This is also my opportunity to thank our frontline staff and
strong army of committed volunteers and sessional
workers. I would also like to express my gratitude to my
fellow board members: Robert Manning, Anne Webb, Sam
Apeh, Hyder Ali and Charlene Lobo for their work in 201718. Thanks to each of them for their time, their wisdom
and their commitment to the work of New Routes
Integration.
Finally, our success is the direct result of the generosity,
trust and commitment of our funders and supporters.
Thank you all.
Abraham Eshetu, Chair of Trustees
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New Routes Integration
Established in 2004 to support the social integration of the first 30 asylum
seekers dispersed to Norwich by the Home Office, New Routes now welcomes
over 250 people from 50+ countries each week. There are homes for 160 asylum
seekers and many choose to stay in Norwich once granted Leave to Remain in
the UK.

Our vision
Diversity makes richer communities;
integration and empowerment are
key to community cohesion

Our aims

To promote social inclusion for the public
benefit by preventing people from becoming
socially excluded and assisting them to
integrate into society.
To develop the capacity and skills of the
disadvantaged minority ethnic individuals
and communities of Norwich to support the
fulfilment of potential and enable active
involvement in society.
To contribute towards social and racial
cohesion by building positive images and
new connections among people of different
backgrounds, and thereby integrating
marginalised people into the wider
community.
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In numbers
In 2017/18 we
Trained
124 new
volunteers
Oversaw 41
ongoing
adult
befriending
partnerships

Delivered
over 1000
hours of
ESOL tuition
Managed 26
ongoing
youth
mentoring
partnerships

Delivered 14
regular
weekly
activities

Benefitted
from over
3000
volunteer
hours
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The Norwich Integration
Partnership

This year got off to a terrific start with NIP
selected as Norwich Civil Charity 2017-18.
Such public recognition considerably raised
the profile of all three NIP organisations,
with our involvement in many community
and fundraising events, including leading
the Lord Mayor’s Procession in July 2017 and
ending with a wonderful International Feast
at Blackfriars Hall, with 170 guests and just
under £10,000 raised.
We owe a big debt of thanks to the Lord
Mayor, David Fullman, and the Sheriff, David
Walker for their fantastic support and
enthusiasm throughout the year, and to the
people of Norwich for giving so generously
to NIP’s fundraising initiatives. Particular
thanks go to the Riverbank Restaurant who
hosted a dinner, raffle and auction with all
the proceeds given to the partnership and to
Blaise Vasseur and Abi Ward, without whom
the International Feast could not have
happened. Thanks too to all the brilliant

cooks, artists, musicians and volunteers who
made the evening at Blackfriars Hall such a
memorable occasion.
New Routes, English+ and The Bridge Plus+
will continue to work together, to offer
joined-up support to ethnic minority
individuals and families in Norwich. As we
come to the end of our three-year Big
Lottery funded partnership, we can report
that we have attracted further three years’
Lottery funding, with further support from a
grant from Tudor Trust.
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Adults
International Workshop

292 participants attended the 302
International Workshop sessions this
year. This thriving programme is run by
Jenny Coppard, our ESOL coordinator, and a
team of committed volunteers, teaching
groups and individuals of all abilities – from
those who cannot yet say “hello” to pre-IELTS
standard. A hot meal is enjoyed at every
session and it is this “breaking of bread” that
creates such a mutually-supportive warm
and vibrant community.

IT class

Volunteers from Digital Inclusion and
Voluntary Norfolk have taught participants
basic IT skills such as setting up and using
email and cloud storage, ordering travel
tickets and using Word to write a CV. 36
people from 13 different countries of
origin participated in the IT sessions
between 1st April 2017 and 31st March 2018.

Workday Wednesdays at The
Grange

In 2017-18, 39 people attended one or more
Workday Wednesday at The Grange.
Participants who came engaged with nature
through growing and harvesting, earned
John Muir Discovery Awards, and were
able to enjoy respite and calm in the
Grange’s peaceful surroundings. Workday
Wednesdays are funded by The Grange.

Community Football

Funded by Active Norfolk, Community
Football has been a very popular activity with
over 90 different participants aged 16 plus
taking part over the year. This takes place at
the University of East Anglia Sportspark on
the 3G/astro pitches and in March 2018 we
played in a tournament fundraiser
organised by the UEA International Student
Society with 18 teams and 175 people taking
part!

Art Club

70 people from 20 different countries of
origin participated in Art Club this year,
learning different mediums and techniques
from a range of volunteers and artists. The
group has been fun, relaxed and therapeutic
for participants.
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Mentoring and Befriending
Adults
Twenty-six new mentoring and befriending
partnerships were initiated between April
2017 and March 2018, with a total of 41 ongoing partnerships over the period. adult
volunteers completed New Routes’ 2-day,
NCVO accredited, intensive, mentor/
befriender training to gain the skills needed
to help address many of the complex issues
faced by recently resettled people.
More settled ethnic minority volunteers
continue to use their skills, experience to
support, and befriend recent arrivals. It is
their knowledge of resettlement and of the

overcoming of barriers that both give hope
to new participants and recognition of the
value of expertise by experience.
We recruit mentors with appropriate skills to
partner with those wishing to further their
education or seek work, and to enable
meaningful work experience opportunities.
Participants enjoyed a film evening, several
social events with delicious food from many
countries and outings to the Norfolk coast.
Several participants also attended the very
inspirational Women of the World awards
event in London.

“Originally, I signed up as a mentor
to act as a supporter of my
mentee’s chosen pursuits and a
friendly guide to living in Norwich.
In reality, I found myself partnered
with a woman whose tenacity and
endurance in completing a
challenging degree in a language
she had only recently learnt would
cause me to look again at how I
was spending my own time.
We traded skills and knowledge,
beginning with biology for English,
but as time passed and we moved,
quite naturally, from mentoring to
befriending, we also traded stories,
thoughts, ambitions, fears, failures,
and visions of the future. Along the
way, there have also been recipes,
world history, words in her native
language, and a glimpse into life in
her home country. She has
expanded my worldview. I signed
up for a single mentee but in fact
gained a dearly beloved friend –
and more.”

-Ava, adult befriender

Youth
There were 26 cross-cultural youth
mentoring partnerships over the year, with
peer youth mentors helping their mentees
to identify their goals, achieve targets and
improve their academic performance. Both
mentors and mentees received certificates if
they had committed to a 6-month
partnership. Members of the programme
went on trips to Cromer and the Houses of
Parliament. In June 2017, the youth and
adult
mentoring
programmes
were
successfully
re-accredited
with
the
Approved Provider Standard from NCVO.
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Youth
Homework Club
82 young people from 23 different
countries of origin have attended
Homework Club, including an increasing
number of primary school children whose
parents are unable to help them with their
homework due to lack of English language,
as well not having access to the internet and
materials at home. Volunteers help the
young people one-to-one with all types of
homework, study skills, further/higher
education applications and CVs. Homework
Club participants also underwent youth first
aid training delivered by the British Red
Cross and went on a trip to the Tower of
London.

"In hopes of stepping out of my comfort
zone and becoming productive, I joined
the mentorship programme at New
Routes. I felt the need to seek assistance
and be mentored to set goals and
targets clearly and achieve them
realistically. Thankfully, I got exactly what
I expected and much more with the
great help that my mentor offered but
most important of all, I made a friend
and a person I can rely on anytime!
Sincerest thanks to New Routes for the
valuable support and to the mentors for
their time and effort!"

-Ahmed, 17y/o mentee

International Families Club

Families Club was extremely busy over the
year, the average attendance at each session
was 45 people, with 253 individuals and 83
families attending throughout the year.
Families socialised, played games and
enjoyed creative projects such as creating an
animation film, performing a puppet show
and making lanterns for the Christmas lights
turn on. The club went on numerous trips
including to Bewilderwood, Holkham Beach
and the Science Show.

Music Club
Norfolk Music Hub provided different music
tutors to run sessions at New Routes and
Mikey and Paul also ran a film project where
participants wrote, directed and filmed a
short film.

MMA

A key youth activity at New Routes, which
attracts hard-to-reach young people to the
project. Participants improve their selfdefence skills, learn self-discipline and
build their confidence and self-esteem.
More experienced members of the group
help coach newer members while tutor
Tomek Kuczysnki leads the class.
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Women
International Friendship Group

This year 102 women from 35 countries
attended our Monday morning sessions,
followed by a delicious shared lunch cooked
by our wonderful cook, Noor. The informal
teaching materials are designed to meet the
day-to-day, practical language needs of
recently resettled women who sometimes
feel more comfortable and relaxed in single
gender classes. New Routes’ partnership
with Workers Education Association (WEA)
has opened up many new areas of learning
for women, such as basic and intermediate
maths and short certificated English
language courses, in addition to our
standard beginners and advanced English
groups. Volunteers continue to look after
and engage pre-school children in play
activities to enable their mothers to study.
This year International Friendship Group
cooks
continue
provided
delicious
International cuisine for community events
including the launches of Refugee Week and
Black History Month.

NIA Dance Fit
The Nia dance exercise class runs twice
weekly in school term times, and has been
attended by 60 enthusiastic women of 22
different nationalities. Participants report
that dance improves their levels of energy
and optimism and that worries and concerns
vanish for the duration of sessions. Susan,
an excellent role model for our female
participants, continues to teach the New
Routes class while initiating dance/exercise
groups across the city.

Craft and Conversation
This year 18 women have attended Women’s
Craft and Conversation; a core group of
women who meet on Fridays to share their
skills and work on creative projects,
supported by our two dedicated volunteers,
Tania and Jane.
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Outreach
Refugee Week

As in previous years, New Routes
coordinated Norwich Refugee Week in 2017
and it continued to grow! 21 events, hosted
by 17 event organisers took place around
the city between the 17th and 25th June.
There were over 1200 engagements with
members of the public over the course of the
week. A big thank you to Studio Medlikova
for the pro-bono graphic design of our
marketing materials and posters.

Newroutes.org.uk

Launched on the 12th March, this year New
Routes worked closely with Phase Three
Goods and Norfolk ProHelp on a pro-bono
redesign of our website. The new site is
functional and clear and now boasts a new
(our favourite) Donate page where
supporters can easily sign up for regular, or
one-off donations.

City of Sanctuary

Norwich City of Sanctuary held its One Year
On celebration at the Norwich Arts Centre on
Tuesday 30th January 2018. In addition to the
7 Schools of Sanctuary, which were awarded
during Refugee Week (June 2017), Sanctuary
Awards went to the Norwich Arts Centre,
Frank’s Bar/North, the Octagon Unitarian
Chapel, and the University of East Anglia.
The UEA now offers 3 Sanctuary
Scholarships, which include a full tuition fee
waiver and maintenance support! Norwich
City of Sanctuary continues to grow, and will
celebrate more Sanctuary Awards in
February 2019.
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New projects
Launched on Valentine’s Day, Welcome
Wheels asked Norwich to show its love for
newcomers to the city by supporting our
bikes for asylum seekers initiative.
Delivered in partnership with Norwich
International Youth Project, English+ and
Bicycle Links, the crowdfunding campaign
raised £11,730 over 56 days – with 84
supporters. Welcome Wheels received
£3,825 received from Norwich City Council
and £4,250 from Santander Changemakers
fund.

Routes was invited to bring the voices of
refugee and asylum seeking women to the
festival. Working alongside True Stories Live,
New
Routes
hosted
three
intergenerational storytelling workshops for
women in March, following which one of our
inspirational young women took to the stage
at the NAC to share her true story! Part of the
festival programme and chaired by New
Routes, a panel of refugee women spoke
about their experiences of settling in
Norwich to a packed out audience of festival
attendees.

Emergency Fund

Multisport

Welcome Wheels

Thanks to a generous donation from local
theatre troupe, The Common Lot, New
Routes established its Emergency Fund in
2017-18. The fund is designed to provide
small amounts of financial support for
participants as a short-term measure, during
periods of financial hardship, and can be
used for items such as educational
materials, glasses and medicines, and travel.

Sexual Health and Relationships
Following requests from participants for
more guidance to relationships in the UK,
New Routes has been working in
collaboration with the Terrence Higgins
Trust to devise and deliver sexual health
and relationships workshops for men and
women that are culturally sensitive and
designed to address areas of potential
misunderstanding. The workshops are part
of a research project conducted by the
University of East Anglia to develop a
nationally shareable resource and best
practice guidelines.

Women of the World Festival
In April 2018, Norwich hosted its first
Women of the World Festival. Curated and
delivered by the Norwich Arts Centre, New

New Routes teamed up with English+ and
Active Norfolk to deliver a multisport
programme at UEA Sportspark. Teenagers
and adults tried out a number of different
sports
including
volleyball,
cricket,
dodgeball,
futsal,
badminton
and
climbing. Sessions were taught by qualified
coaches and some participants were
referred to mainstreams clubs, with one
young man now playing for the Norwich
volleyball team!
“I thought the panel stood out (in good

ways) largely because of the authenticity
of the responses and the discussion. It
was enlightening to hear about the
speakers' various expertise in their
professions/vocations, and it made me
realise how richly skilled so many
migrants are and how they can,
therefore, contribute positively to the
cultural and social economy in the UK. I
came away from the panel feeling very
moved by people's resilience, their
difficult stories, and their hopes and
concerns for the future. But I also
thought, what can I do that might be of
use? The 'Women on the Move' panel was
by far the most engaging and 'human'. ”

-WOW Festival attendee
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Partnerships
New Routes has been active in establishing strong working partnerships with
agencies and organisations in a range of sectors. Our partners support and
complement the work of New Routes and without them we would not be able
to provide the range and depth of support that participants need.
New Routes’ relationship with The
Grange, a 10-acre home and residential
retreat in the West Norfolk countryside,
continues through Workday Wednesdays
and summer trips.
New Routes is fortunate to receive weekly
donations of food from the Food Bank
and FoodHub, which is used for cooking
during our thrice-weekly English classes and
passed on directly to participants.

Future Radio continues to regularly

host New Routes staff, volunteers and
participants on the Norwich Today show
with Mike Stonard.
In 2017 – 18, New Routes worked closely
with Active Norfolk to develop sports
provision for our participants, including
Community Football and Multisport.

We continue to work with the Terrence
Higgins Trust to devise sexual health
and relationships workshops for refugees
and asylum seekers. In 2018 – 19, the
project will be evaluated by the UEA, with
whom New Routes works closely to provide
training and internships to students. The
UEA continues to promote the work of New
Routes to students and is a reliable source
of volunteers for our projects.
We attend monthly meetings of the
Norwich Asylum Seeker and Refugee Forum

(NASREF) and Integration Norwich
Network (INN), where we meet with
organisations working in the field of refugee
and asylum support in Norwich and Norfolk
to share good practice, knowledge and
information.

WEA have stepped in to provide short,

intensive courses in many of the subjects
requested by New Routes participants.
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Volunteering
New Routes 200+ volunteers are a dedicated collection of past participants,
local volunteers and students at the University of East Anglia. Volunteers support
all of our projects, and bring a wide range of skills and experience. In 2017 –
18, New Routes trained 124 new volunteers over 17 training sessions. In addition
to our regular volunteering opportunities, volunteers have helped us by…
 Performing poetry and music at
community events
 Interpreting and translating for people
with no English
 Supporting the office with administration
tasks
 Cooking for community events
 Organising events and fundraisers

 Manning market/info stalls
 Updating our social media
 Evaluating the work of Norwich
Integration Partnership
 Accompanying participants to hospital
appointments
 Helping to decorate participants’ new
houses

Fundraising
In 2017 – 18, 11% of New Routes income (excluding Big Lottery payments made
to our NIP partners) came from donations and fundraising. Without the
financial help of our supporters, we could not have helped so many people
in Norwich. Below are just a few examples of how our supporters have raised
money for New Routes during 2017-18.
New Routes supporters love to walk! £1440
was raised through sponsored walks,
including the North Norfolk Coastal Path and
Hadrian’s Wall.
A generous donation of £3211 from The
Common Lot laid the foundations for our
Emergency Fund. A dedicated fund to
provide small amounts of financial support
to any participant registered with New
Routes, or referred by a partner
organisation.

We love a good party! New Routes Beats at
The Flamingo, organised by volunteers and
held in May, raised an impressive £910
through ticket sales and a raffle. The Malka
Celebration in March raised over £920 and
the Norwich School’s fashion show an
impressive £1940.
Ongoing supporters (and first Faith Space of
Sanctuary in Norwich) the Octagon
Unitarian Chapel and Framingham Earl
High School raised a whopping £2400 at
their Have Hope concert in December.

A huge thank you to everyone who donated, fundraised and
attended events, or who volunteered their time and skills in 2017-18.
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Year Ahead
In 2018 – 19, New Routes will develop a new Immigration Advisory service to complement our
integration projects. This new initiative will dramatically increase our overall impact and will
improve the quality and quantity of immigration advice in Norwich, a crucial issue for people
seeking justice in the asylum and immigration system. The research we are conducting with the
University of East Anglia on delivering sexual health and relationship workshops to refugees and
asylum seekers will be presented at a national conference. The results of the research and a
resource pack on the sessions will be shared with organisations working with these groups
around the country. The very successful Welcome Wheels project will be re-funded in 2018 - 19
by Pushing Ahead Norfolk.

Ways You Can Help
Donate

Regular donation • One-off
donation • Leave a legacy

By making a donation to New Routes you
can help our vital projects to be
financially stable and sustainable, enabling
us to continue the work we do to help people
overcome the challenges of resettling in a
new country.

Volunteer
 Become a mentor or befriender to a
recently resettled refugee or asylum
seeker
 Work with young people & support their
educational attainment
 Help us organise & plan events
 Welcome newly arrived families
 Teach English as a foreign language

Support
 Offer mentored work placements to local
refugees
 Use your platform to advocate for refugee
rights
 Encourage your workplace or school to
join the Norwich City of Sanctuary
movement
 Host an awareness raising event during
Refugee Week
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The New Routes team 2017/18

Dee Robinson, Projects
Coordinator
projects@newroutes.org.uk

Roshan Dykes, Youth Projects
Coordinator

Jenny Coppard, English Language
Support Coordinator
esol@newroutes.org.uk

Louise Hanwell, Administrator

roshan@newroutes.org.uk

Amélie Sells, Development &
Communications Coordinator
development@newroutes.org.uk

A huge thank you to our funders for their support this year:

Ellerdale Trust
Paul Bassham Trust

Board of Directors
Abraham Eshetu, Chair
Robert Manning, Secretary
Hyder Ali, Treasurer
Sam Apeh
Charlene Lobo
Anne Webb

New Routes Integration
Catherine Wheel Opening
St Augustine’s Street
NR3 3BQ
01603 662648
Info@newroutes.org.uk

Online
www.newroutes.org.uk
facebook.com/NewRoutesNR

Charity number: 1155270
Company number: 05944192

