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New Routes Integration 
Norwich Social Centre, 
Catherine Wheel Opening, 
NR3 3BQ 
www.newroutes.org.uk 

 

Board of Directors 
Abraham Eshetu, Chair 
David Bale, Secretary 
Sarah Gregg, Treasurer 
Robert Manning 
Anne Webb 
Sam Apeh 

Finance 
Income and expenditure for the year 
ending April 2017 
Income     

Restricted £249,405   

Unrestricted £13,526   

Total £262,931   

Expenditure Restricted Unrestricted 

Salaries £95,838 £1075 

Travel & 

subsistence 

£16,296 £70 

Rent & utilities £11,591 £0 

Office 

expenses 

£9,784 £2,721 

Training £1,180 £0 

Marketing £1,259 £0 

Management 

Costs 

£1,659 £210 

Provision £5,450 £374 

NIP grant 

payment 

£96,823 £0 

  £239,880 £4,450 

Total £244,330   

 

A message from the Chair of 
Trustees 
 
At New Routes we strive to create a world where immigrants, refugees, 
asylum seekers and people on the move are treated with dignity, respect, 
welcome and belonging. 
 
For more than 14 years New Routes Integration has worked tirelessly to 
support refugees, asylum seekers and other resettled migrants and to 
celebrate the wide ethnic and cultural diversity of our local community. 
More recently New Routes has become a one-stop shop for communities 
and organisations to be educated and informed on refugee, asylum seeker, 
and migrant issues. New Routes’ diverse services are vital to our participants 
- migrants, children and young people, refugees and victims of human 
trafficking - as their ability to live out their lives is severely restricted, often 
due to reasons outside of their control. This past year has been one of our 
busiest with an average of over 400 clients a month accessing our 
programmes.  
 
2016-17 saw the expansion of our mentoring schemes and English classes 
and we continued to develop innovative projects that address and support 
education, integration and isolation.  
 
While feeling proud of our achievements, we continue to feel concerned 
about levels of destitution, limits to funding and the huge increase in 
demand for our service.  
 
The Immigration Act is bringing changes to the eligibility criteria for asylum 
support, which, when introduced, we believe will result in a greater number 
of people living in destitution. In response to this, in 2017-18 we will work 
with our partners to develop an additional advocacy advice service in 
Norwich to address this need. 
 
The Norwich Integration Partnership, a coalition of New Routes and two 
other vital charities providing support to new communities in Norwich 
(Bridge Plus and English+) is growing in reputation and influence, with the 
recent announcement of the partnership’s selection as the city’s Civic 
Charity for 2017-18.  
 
We are, as ever, grateful for the support 
given to us by our funders, particularly the 
Big Lottery, Tudor Trust and Norfolk 
Community Foundation, and for the support 
from partner organisations such as the 
University of East Anglia, the British Red 
Cross and City Reach. We also would like to 
thank our 180-strong army of fantastic and 
committed volunteers and sessional 
workers, supported by our staff, trustees 
and supporters. 
 
Abraham Eshetu, Chair of Trustees 
 
 

 

http://www.newroutes.org.uk/
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At a glance  

In 2016/17 we… 

 

  

Had 238 
volunteers 
participate 

Trained 157 
new 

volunteers  

Made 33 
youth 

mentoring 
partnerships 

Partnered 39 
adult 

mentors 

Delivered 14 
regular 
weekly 
sessions 

Delivered 
over 1000 
hours of 

ESOL 

“I came to New Routes for friends, English, football, everything… it’s helped me to 
learn English” – Alaudin 
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The Norwich Integration Partnership 
New Routes, English+ and The Bridge Plus+ continue to work together, to offer distinct but complementary 

services at grassroots level. The partnership provides holistic, joined-up support to ethnic minority individuals 

and families who are navigating the problematic divide between arrival and living a full functioning life in the 

Norwich community. 

The key barriers to successful integration include lack of English language skills, cultural awareness and 

understanding, self-confidence and familiarity with how services operate in the UK, in addition to social 

isolation, linked to a lack of opportunity to interact with the host community; as well as experiences of racism. 

Many from these communities experience trauma, family separation, disrupted education and employment, 

and health issues, compounded by uncertainty surrounding immigration status and entitlements.  

NIP offers pathways of support to address these complex challenges: information, advice, advocacy and race 

equality work (The Bridge Plus+), integrative language development education (English+), and group activities 

with language and skills development opportunities and personalised one to one support (New Routes 

International Friendship Groups, Mentoring & Befriending Programmes). NIP provides a wide range of 

volunteering opportunities and offers New Communities Awareness training to local organisations and 

workplace partners.  

NIP celebrates the cultural diversity of the Norwich community: with events that highlight art, music and the 

delicious food from all around the world prepared by participants.  NIP aims to ensure that the workplace 

reflects this diversity and that members of Norwich’s new communities are able to live meaningful lives in a 

welcoming city. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



New Routes Integration Annual Report 2016 - 2017 | 4 
 

New Routes Adult Mentoring and Befriending 
There have been 39 new mentoring and befriending partnerships set up in 2016-17. 47 adult volunteers 
undertook New Routes’ 2-day, NCVO accredited, intensive, mentor/befriender training to gain the skills 
needed to help address many of the complex issues faced by recently resettled people. 

More settled ethnic minority volunteers continue to use their skills and experience to support and befriend 
recent arrivals.  It is their knowledge of resettlement and overcoming of barriers that both demonstrates 
future possibilities to new participants and informs project direction. 

We recruit mentors with appropriate skills to partner those wishing to further their education or seek work, 
and to enable meaningful work experience opportunities. 

Participants enjoyed a film evening, several social events with delicious food from many countries and outings 

to the Norfolk coast.  Several participants also attended the very inspirational Women of the World awards 

event in London. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Women’s Dance Exercise 
Mondays 13:30 – 14:30; Wednesdays 10:00 – 11:00 

New Routes dance exercise class runs twice weekly in school term times, and has been attended by 56 

enthusiastic women of 15 different nationalities.  Participants report that dance improves their levels of energy 

and optimism and that worries and concerns vanish for the duration of sessions. One of our inspiring 

participants has completed her Nia dance training, passed anatomy and physiology exams and gained a First 

Aid in the workplace certificate and is now delivering the sessions. 
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Women’s International Friendship Group 
Mondays 10:00 – 13:00 
 
The weekly group runs every Monday morning in term time from, followed by a delicious shared lunch cooked 
by our wonderful volunteer Iraqi cook. This year 149 women from 29 countries attended sessions. 
 
Teaching materials are designed to meet the day-to-day, practical language needs of recently resettled women 
who prefer single gender classes.  This enables the discussion of sensitive issues such as parenting skills, 
domestic violence and FGM, as well as developing the practical language of engaging with schools and health 
providers, healthy living, food hygiene and first aid. There are two groups: beginners and more advanced.  The 
beginners’ class focuses on the most immediate needs of recently settled women – talking to doctors, filling 
in forms, cultural expectations etc, while the more advanced class looks at the language of the workplace, 
understanding news reports, etc.  
 
Information is available on further skill-building and learning opportunities at all New Routes activities and 
education and employment possibilities are explored at appropriate language levels. 
 
This year, we have worked with Terence Higgins Trust to deliver a 5-week programme on women’s sexual 
health and cultural differences around personal relationships  
 
Several women bring pre-school children to the International Friendship Group sessions and volunteers 
engage them in play activities while their mothers study. 
 
New Routes International Friendship Group cooks have provided delicious International Cuisine for several 
local community events including Refugee Week and Black History Month launches. 

 
 

 

 

 

 

Women’s Craft and Conversation 
Fridays 10:00 – 11:30 

This year 19 women have attended Women’s Craft and Conversation with a core group of women that meets 

on Fridays to learn new skills and work on their own creative projects, supported by our two dedicated 

volunteers who run the sessions. This year new partnerships have been made with makers in Norwich, 

including a weaving session at Aviva Leigh’s studio, projects with (and donations from) Norfolk Knitters and a 

session learning to make lampshades.  

Women’s Craft and Conversation consistently proves to engage women with limited English who find it 

difficult accessing other activities and ESOL provision. 

  

“I like New Routes, I like everybody here, it’s a good organisation and I like the 
opportunities here, they help me understand things like reading, writing and 
English language” – Rachel 
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International Workshop 2016/2017 
Tuesdays and Thursdays 10:00 – 15:00 
 

The International Workshop meets on Tuesdays and Thursdays, and continues to attract many new 

participants, referred from outside agencies, our partner organisations, and many by word of mouth. As our 

premises, so welcome when we moved in just a few years ago, is now stretched to capacity, we have rented 

a nearby space, The Stage, where we hold additional groups. We now have four classes, twice weekly, where 

teacher availability and space allow. Our volunteer teachers are enthusiastic and committed, and we could 

not provide the level of service that we do without them. 

The participants come from a great number of countries, enabling the very interesting intermingling of a wide 

mix of cultures. 

A number of participants have been in the UK for many years, yet come to the groups with very limited English 

language skills, showing that it is not just new arrivals that find New Routes activities so important. 

We are very fortunate to have a volunteer cook, Noor, who makes delicious lunches, free of charge for asylum 

seekers and unwaged refugees. We ask for a small donation from those who are employed or who are happy 

to contribute. 

We continue to offer help, guidance and signposting to partner organisations, so that participants can 

overcome the many confusing issues confronting them in their new lives. 

The group had a successful and enjoyable train trip to Sheringham in August. The sun shone and the sea 

sparkled. 

 

 

 

 

 

 

 

 

 

 

 

 

  

“New Routes has helped me to go to hospital, GP, go to the shop. It’s helped me 
to speak with no interpreter. When I go to the council, I don’t need interpreter. 
When they speak I understand what they say and I can answer” – Leontina  
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Volunteers 
New Routes relies heavily upon the dedication and commitment of volunteers in order to support participants. 

Between April 2016 and April 2017, a total of 238 volunteers have volunteered with at least one activity.  

In the past year, New Routes has delivered 6 sessions of New Communities Awareness training to 157 

volunteers. This training aids cross-cultural understanding and community cohesion through challenging 

myths, clarifying migrant definitions and entitlements, examining the asylum process and looking at why 

people flee persecution.  

New Routes has delivered 4 2-day NCVO-approved Mentoring & Befriending Training to 77 volunteers, 

exploring the skills and knowledge required of a mentor/befriender.  

Volunteers have also undergone FGM Awareness and Safeguarding training 

  

“We try to keep it lovely, relaxed, informal and non-
intimidating. It’s lovely when people just come in 
and just do what they feel like” – Coral (Art Club) 
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Youth Mentoring 
Youth mentors have continued to inspire and motivate mentees to identify their goals and achieve their 

targets. Mentee achievements are varied and include college and university admission, gaining employment, 

sorting family disputes, dealing with bullying, developing knowledge of British culture, among many more. 

Youth mentors, usually UEA and college students, have also benefitted from the mentoring experience: they 

have developed their communication skills, learnt about different cultures and explored the various youth 

opportunities in Norwich with their mentees. Mentors and mentees have enjoyed social activities such as an 

outing to Pizza Express, two sports socials at Wensum Lodge, a film evening and a trip to Holkham Bay. These 

has given young people opportunities to meet other young people from different backgrounds and enjoy new 

activities together. 

From April 2016 to April 2017 there have been 33 active partnerships with 21 different countries of origin 

represented by both mentors and mentees: Iran, UK, Democratic Republic of Congo, Republic of the Congo, 

Norway, India, Iraq, Bangladesh, Portugal, Gambia, Sri Lanka, Germany, Libya, Malaysia, Pakistan, France, 

Vietnam, Afghanistan, China, Eritrea, Palestine.   

 

 

 

 

 

 

 

 

 

 

 

“I was encouraged to enter a poetry competition which I won! New 
Routes is one of the greatest places in Norwich, it opens you up to other 
opportunities.” – Barez 



New Routes Integration Annual Report 2016 - 2017 | 9 
 

Homework Club 
Tuesdays 16:00 – 17:30; Saturdays 13:30 – 15:00 
Young participants have continued to find the support of volunteers at Homework Club invaluable, getting 

help not just with school studies but also IT, CV writing, job applications, driving theory practice and UCAS 

applications.  

57 young people aged between 6 and 25 from 20 different countries of origin have attended the club between 

April 2016 and April 2017. 

 

 

  
 

 

 

 

 

 

Mixed Martial Arts 
Fridays 18:00 – 19:30 

 

Young people build their confidence and self-esteem while learning lifelong self-defence skills at MMA club. 

They have form friendships with other young people and the club acts as a gateway to other youth activities 

at New Routes. The coach Tomek Kuczynski encourages the young people to keep improving their physical 

fitness and also teaches them the importance of self-discipline and respect for others. More experienced 

members help coach newer members and several young participants have gone on to volunteer at White 

Collar Boxing and attend Icon MMA Academy sessions.   

55 young people from 16 different countries of origin have participated in MMA between April 2016 and April 

2017.  
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Music Club 
Wednesdays 16:00 – 18:30                                                                                                                                                                                      

In 2016 – 17 New Routes worked in partnership with The Garage on the Music Tech project which 

culminated in a music video called “Far Away”, which has subsequently been screened at The Garage and 

Cinema City. Find out more about the project at http://www.thegarage.org.uk/blog/young-refugees-music-

video . More recently, Norfolk Music Hub has been running sessions with New Routes and providing 

performance opportunities for participants.  

104 people from 25 different countries of origin attended music club between in the last year. 

 

Art Club 
Thursdays 14:30 – 16:30 

Over the past year Art Club has been regularly run on Thursday afternoons by Coral Ismail along with other 

volunteers. Adult participants have enjoyed the relaxed social environment of the club. They have explored 

each other’s diverse cultural backgrounds through different art mediums including print, paint, drawing and 

collage. In June 2016 participants’ pictures of the Queen won a prize in a local competition. 

78 Participants from 16 different countries of origin have attended Art Club between April 20116 and April 

2017. 

“It helped me. Before I didn’t like going out that much, it boosted my confidence a lot. 
It helps with communication with others; I was going through a lot of stress and it 
helped me get out. I would like if they did this club as a course for people to come to 
if you’re going through stress because painting and drawing really helps with that” 
– Veronica 

http://www.thegarage.org.uk/blog/young-refugees-music-video
http://www.thegarage.org.uk/blog/young-refugees-music-video
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IT Classes 
Thursdays 17:00 – 18:00 
2016-17 saw New Routes partner with the Digital Inclusion project  (Voluntary Norfolk and Norwich City 

Council) to deliver beginner IT classes to participants, with some receiving certificates for their hard work and 

progress. Digital Inclusion has also organised for some 1-to-1 home classes for New Routes participants. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Sexual Health and Relationships  
In 2015 New Routes participants identified a need to understand better the cultural differences and law 

around sex and relationships in the UK. Since then New Routes has been working alongside the Terrence 

Higgins Trust to design and deliver pilot workshops to adult participants on these themes. 

The first men’s group, delivered by the Terrence Higgins Trust, ran between July 2016 and the end of August 

2016, covering topics such as relationships and the law, consent, sexual health, contraception and healthy 

relationships.  

A total of 35 men aged between 18 and 43 from 14 different countries of origin attended the sessions. Many 

later reported increased confidence and said they would recommend these sessions to their friends and new 

arrivals because the course clarifies many areas of cultural differences and possible confusion. 

Between February and March 2017, following a focus group with a selection of female participants, the 

Terrence Higgins Trust delivered adapted sessions to our women’s English group, with on average 30 women 

attending each week.  

These pilot sessions have been a great success and we are keen to incorporate more workshops into our annual 

core programme delivery. In 2017-18 we will be working with the University of East Anglia Schools of Education 

and International Development on a participatory research project to explore the outcomes and develop the 

delivery of the sexual health and relationship sessions. 
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International Families Club 
Saturdays 15:00 – 17:30 
International Families Club has been very busy over the past year, with a significant increase in the number of 

families attending. 247 people have attended the club with an average of 40 at each session. Participants of 

all ages have enjoyed arts and craft activities, capoeira and drama workshops. It has also provided time and 

space for families to share their food and culture, meet others and find out information on local services.  In 

the summer the group went on lively trips to Holkham Bay and to Colchester Zoo.  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

“I feel New Routes like my home, my country, my family here. I feel 
comfortable and relaxed here, with friends and with Dee and Rodger like my 
mum and dad. Everything is like safety here” – Noor – volunteer and 
participant 

“New Routes is good and helpful, and helped my mom to learn English. 
The trips away are really fun."” – Iqra  
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Residential trips and Workday Wednesdays at The 
Grange 
New Routes has developed a strong partnership with The Grange over the past year, enabling us to coordinate 

our provision for participants and widen the support we can provide. Summer and Autumn 2016 brought two 

residential trips for smaller groups - 7 participants on the August trip and 6 in October, accompanied by a staff 

member and volunteers. Participants were able to try out crafts such as pottery and weaving, as well as 

contributing to the upkeep of the space, through activities such as gardening and pond building, all in the 

bucolic and restorative surroundings of the 10-acre countryside site. Participants are encouraged to share 

their skills and knowledge at The Grange, and in October, the first outdoor Sudanese bread oven was 

constructed by Nouh, recently the lead in a feature by UNHCR, the UN Refugee Agency! Participants 

consistently report that time spent at The Grange is a valuable chance to improve their mental well-being. 

The wheat sown on the October trip has recently been harvested during one of our now regular Workday 

Wednesdays to The Grange. Since May 2016, 53 participants have joined Grange volunteers on Wednesdays 

to help with the gardening, animal care, and the upkeep of the buildings. 8 New Routes participants have 

achieved the John Muir Discovery Award and for many more Workday Wednesdays have become an integral 

part of their week.  

 

 

 

 

 

 

 

 

 

 

 

 
Norwich City of Sanctuary 

Working with our partners from the Norwich Integration Partnership and The Grange, Norwich launched its 

intention to join the City of Sanctuary network at a packed out event at Norwich City Hall in September 2016, 

attended by local dignitaries, councillors, schools and businesses. The national City of Sanctuary movement is 

committed to creating a culture of welcome and sustained opportunity for those seeking refuge from war and 

persecution in cities across the UK. Next year will see the first schools in Norwich be awarded School of 

Sanctuary status for their work on learning about refugee issues, embedding it in their teaching, and sharing 

it in their communities. 
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Norwich Refugee Week 2016 
20th – 26th June  
Charities, schools, businesses and community groups came together to organise an exciting range of events 
for this year’s Refugee Week. 

New Routes was awarded £2500 of funding from the Norwich City Council Heritage and Vibrant Cities Award 
to employ a Refugee Week Coordinator to liaise with multiple organisations and facilitate the week’s events. 
12 organisations put on 12 activities and events across the city during the course of the week, and it is 
estimated that around 1500 people attended events. New Routes continued its relationship with Cinema City 
to host an evening of films, as well as putting on its popular puppet show in the children’s library at the 
Millennium Library (a culmination of many hours of work and practice during Families Club) and its annual 
celebration.  

Refugee Week 2017 will build upon the success of 2016’s events and bring an even bigger programme of 
events to the city to celebrate the contribution of refugees and asylum seekers to our community.  

 

 

 

 

 

 

 

 

 

 

 

 

 

Looking forward to 2017-18 
2016 – 17 saw New Routes’ growth in numbers of participants, volunteers and public profile, and we expect 

2017-18 to be even busier. With funding secured for Refugee Week 2017, we will once again coordinate a 

week of exciting events across the city, with many new organisations taking part and hosting activities and 

events.  

Partnership working is key to our success in delivering the best support possible to our participants and in 

2017-18 we will add a new partner, Active Norfolk, to help NIP provide diverse sporting opportunities to 

participants. 

As Civic Charity 2017-18, the Norwich Integration Partnership is looking forward to a year of fundraising, with 

many exciting events on the horizon, including leading the Lord Mayor’s Procession in July 2017, raising funds 

and raising our profile! 



The New Routes team 

The work that we do at New Routes is made possible 
by the dedication and generosity of our volunteers and 
sessional staff. Thank you. 
 

 

 

  

Dee Robinson, Projects 

Coordinator 

projects@newroutes.org.uk 
 

Roshan Dykes, Youth Projects 

Coordinator 

youth@newroutes.org.uk 
 

Amélie Sells, Development & 

Communications Coordinator 

development@newroutes.org.uk 
 

Rodger Ashwell, Workshops 

Coordinator 

workshops@newroutes.org.uk 
 

 

We would like to thank our funders for their support this year: 

    

    

         
Ellerdale Trust 

Louise Hanwell, Administrator 

info@newroutes.org.uk 
 

Paul Bassham Trust 
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